
Login Screen – CitiFon SelfCare

To access the Citifon

SelfCare:
1) Press ‘Citifon Account’

2) Enter your Citifon number

3) Check ‘Remember’ if you want 

RaitAPP to remember your 

CitiFon number

4) Press Login
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No Internet / Credits Required



Citifon SelfCare – Balance
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To Check Account Balance:
1) Press the Drop-down menu

2) Choose your Account Type

3) Enter Subscriber Number

4) Press ’Check’



Citifon SelfCare – Recharge
To Recharge Prepaid Account:
1) Enter the Prepaid Voucher Number

2) Choose your Account Type

3) Enter Subscriber Number

4) Press ’TopUp’
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Citifon SelfCare – Transfer
To Transfer Credits to others:
1) Select the Transfer Amount

2) Enter Subscriber Number

3) Press ’Transfer’

4) Press ’Yes’ to confirm
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Citifon SelfCare – Bundles
To Buy Internet Bundles:
1) Select which Bundle

2) Enter Subscriber Number

3) Press ’Buy’

4) Press ’Yes’ to confirm
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